
 COVID-19 STATEMENT (UPDATED May 4, 2020)

In response to the COVID-19 virus situation Cottage to Castle has developed and implemented 
new protocols and procedures, which are updated regularly as per the province of NB.  These 
protocols are intended to minimize the chances of spreading COVID-19 by our employees, 
clients, referring partners and home sellers as well as our community as a whole.

C2C DISCLOSURE

Our entire staff responds to the following questions every morning,  Do you have any cold or flu 
like symptoms? If so, what are your symptoms?  Have you been in contact with anyone who is 
suspected or confirmed to have COVID-19? Our staff has also been instructed to immediately 
notify the office if their personal health changes in anyway.  None of the staff at Cottage to 
Castle have travelled outside of the province since March 15th.  Our administration is working 
from home to do our part and reduce the opportunity for this virus to spread.  If the results of our 
daily questions change, Cottage to Castle will immediately notify all parties to the transaction.  

QUESTIONS TO THE SELLERS

We require that the seller respond to this email with their answers to the following 3 questions.

If we do not receive a response from the seller or seller’s agent or if we receive unacceptable 
responses Cottage to Castle reserves the right to cancel or reschedule this inspection.  

1. Has anyone residing at the home to be inspected travelled outside the province in the past 
14 days?

2. Has anyone residing in the home to be inspected experienced any flu or cold like 
symptoms? If yes, please elaborate. 

3. Will the home be vacated prior to the inspector’s arrival at the property?

We understand that these questions may be personal in nature, however, we are trying our best to 
protect our community and to reduce the spread of this virus.

FACE TO FACE MEETINGS

We are operating with little to no human to human contact, including the seller, Realtors and 
purchasers.  We will no longer be having client meetings at the home. Normally, we would invite 
our clients to the home for the last hour of the inspection to go on a walk-through with the 
inspector.  We will be vacating the home as soon as our inspection has been completed and will 
speak with out client via phone or video conference at the predetermined meeting time.   



COTTAGE TO CASTLE SANITIZATION PROTOCOLS

Clean Room - the interior of our inspectors’ trucks (cab) is considered their “clean room” 
Nothing that could be contaminated will be in their truck cab.

Sanitization Station - Our inspectors have a sanitization station located in their truck box.  This 
station will have the following;  Germ 9 (disinfectant spray), Spray 9 cleaner, alcohol based 
sanitizer, Shop towels, alcohol pads (electronics), Wash Towelettes, Garbage bin, Disposable 
gloves, water, hand soap and disinfectant wipes

Disposable gloves - Inspectors will sanitize their hands and don disposable nitrile gloves prior to 
entering the property. These gloves will remain on while inside the building.  The inspector will 
only touch surfaces located inside the building with their gloved hands.  

Sanitization - Our inspectors will sanitize the exterior door knob, key and key box as they exit 
the building. 

Masks - Our inspectors will have masks with them for use if they have a tickle in their throat and 
expect to cough or sneeze in the home.  If requested to wear a mask in the home, our inspectors 
will comply with seller’s requests.  We are using civilian anti droplet, anti bacterial masks.  

Breaks -  If our inspector requires a break or if they need additional tools from their truck, they 
will be re-sanitizing before they open the door of their truck to maintain their “clean rom” and 
will don new disposable gloves on their return to the building. 

Inside the Building - There will be no one else permitted to be in the building while the 
inspector is performing his duties, to ensure this we will be locking the door behind us during the 
inspection process. 

Tool Disinfecting - Our inspector will disinfect all of his tools, tool belt, shoes and ladder at his 
tailgate in the driveway prior to leaving the property. This will ensure “clean” tools for the next 
inspection. 

Post Inspection - Our inspector will text the listing agent when he has completed his inspection 
to notify the sellers that we have finished the in home portion of our inspection.  We will not be 
meeting with buyers on the property. 

OPTIONS FOR RECAP MEETING

We are offering a safer alternative to face-to-face meetings.

We are offering our clients the option to have a phone conversation or video chat conference call 
with the inspector and their Realtor, if applicable. For video conference option we are using 
Zoom meetings.  Clients can sign up for a free account with Zoom (link below for laptop) or 
download the app to your mobile device via your app store.  Make your profile with the email 
address we have on file.   The inspector will send you an email link to connect later on the day of 
the inspection.  The link to the video chat website we are using is  https://zoom.us

https://zoom.us/


We are attempting to virtually meet with our clients late afternoon if available.  We will be 
meeting with our morning client first (around 3:30-4) followed by our afternoon appointment.  
The inspector will call you on the day of the inspection to set up a recap time. We will do our 
best to accommodate your schedule, please understand that our inspectors have families at home 
as well and they will do their best to meet your time requirements. 

If you have questions about how to prepare for a Zoom meeting, Katie will be available at the 
office line: (506)381-6422 to assist you.  

Please let us know if you would prefer a phone or video recap as well as a list of attendees 
with email address for video conferencing.

We are grateful for your business.

Stay Home as Much as Possible and Wash Your Hands

Jeff and the C2C Team


